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KIRKLEES DEMENTIA UPDATE SUMMER 2021 

Welcome 
Welcome to the Kirklees Dementia update. Its purpose is to raise knowledge and 

understanding of new resources and existing provision to support those who provide 

front line services to people with dementia and their carers/families in Kirklees.   In this 

issue you will … 

• Get to know The Kirklees Dementia Hub 

• Find out about the new GP support to diagnosis leaflet 

• Hear about the latest news and resources. 

In the next issue, we will introduce you to the Kirklees Dementia Friendly Toolkit including 

the Kirklees Dementia Design Guidance, take a look at the refreshed Memory Monitoring 

Pathway, hear from our Clinical Commissioning Group colleagues and much more. 

But, to get us started, it’s important that we reflect on the last 18 months, which have been 
unlike anything any of us have lived through before. For many of us, phrases such as 
‘Lockdown’ and ‘hands, face, space’ will resonate with us for the rest of our lives. We have 
all experienced a previously inconceivable change to our daily lives and for adults with 
dementia, daily life can be full of challenges at the best of times and the restrictions we 
have lived under due to COVID-19 have turned a familiar world upside down. Research 
indicates a general and significant deterioration in symptoms of people with dementia 
during lockdown. 
 
Many people will get back on track by seeing friends and family and returning to old 
activities or finding new ones. For people with dementia the impact can, and has been, 
much more profound and potentially irreversible. Stimulating activities can have many 
benefits for people with dementia including helping to maintain social inclusion, self-
confidence and promote relaxation and during lockdown many organisations provided 
activities, information and advice on how carers could keep their loved ones occupied. We 
know that many people with dementia struggle with the digital world so please ensure to 
provide paper copies of activities or reminders wherever possible and even if an individual 
is happy to use technology, always back it up with a paper copy as this acts as a good 
memory aid. Please try and use larger print when writing as distortion of vision is common 
in people with dementia.   
 
Lots of post diagnostic support groups have changed their ways of working to virtual ie 
Zoom meetings and whilst this is a fantastic innovation and works for many of us, people 
with dementia can struggle with the concentration needed to watch the screen, preferring 
instead, an old-fashioned telephone call for a chat and a catch up. So please remember to 
offer choices of communication so that the individual can choose which way best meets 
their needs, not ours! 
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Spotlight on a service 

In this section we take a look at a service providing  dementia support in Kirklees, in 

this issue we will look at  The Kirklees Dementia Hub. 

The Kirklees Dementia Hub (KDH) is the commissioned Kirklees Dementia 

Information and Advice Service and was established in 2017 through a 

partnership between Age UK (Calderdale and Kirklees and Community Links).  

The service is funded through Kirklees Council and is a free of charge service to 

the residents of Kirklees. 

Through their advice line, they provide information and advice on a wide range of 
topics in relation to dementia. This can include support to get a diagnosis, how to 
access and navigate the services on offer and much more.  The team at KDH 
work with those who have received a diagnosis of dementia and their 
families/carers. On referral, they co-produce a bespoke Personal Plan which 
follows a strengths based approach to identify the areas of support relevant to a 
person’s circumstances. A Support Coordinator will then provide information and 
advice, as well as support with referrals and signposting to the relevant services.  
Their whole ethos is to help people with dementia and their families/carers to 
access the support which is right for them and to navigate the wealth of 
information available.  The KDH also have a  Community Engagement Worker 
who is dedicated to supporting the wider community across Kirklees to work 
towards becoming Dementia Friendly, including Dementia Friends Information 
Sessions, promoting the work of the KDH, providing information and advice to 
the local community on a wide range of issues to support those living with 
dementia.  

The KDH accept self-referrals as well as referrals from family members and 

professionals.  The post diagnostic service is available to anyone living in 

Kirklees with a diagnosis of Dementia, or who is a loved one or carer of someone 

diagnosed.   

To refer call: 01484 411 074 or for Information and Advice call: 01484 503 908 

Support to get a diagnosis   

A new GP leaflet is available from The Kirklees Dementia Hub.  People with 
dementia and their families tell us that they often find it difficult to explain the 
changes in their brain function to their GP so this leaflet is aimed at supporting 
people to have those discussions. If you know of anyone who would like a copy, 
then please contact the Kirklees Dementia Hub on: 01484 411074 



  
  
 

3 
 

The following is a case study from the Kirklees 
Dementia Hub which shows how they have helped 
Albert and his wife Moira …    

Albert cared for his wife, Moira, who had been diagnosed with dementia. Albert's 
family lived away.  KDH provided regular calls to Albert and his wife during lockdown 
to see how they were and to check whether any support was needed.  

Albert found it difficult at first to gain support through social care, due to the worry 
that this would mean that his wife would be placed in a care home and, for himself, 
that he had 'failed' in his duty as a husband. This is often the worry that carers can 
feel but through reassurance and regular calls with their Support Coordinator KDH 
were able to build confidence in Albert and his wife and were able to support them to 
remain living independently in their own home for as long as possible.  Much of this 
support was to build a relationship with Albert so that his confidence grew in knowing 
that asking for help does not mean failure. The advice and referrals KDH provided 
varied and included:  

• Admiral Nurse support for Albert 

• Carers Trust to access a sitting service for respite for Albert 

• Carers Count to register as a Carer 

• Carer wellbeing sessions through Kirklees Wellness Service  

• Age UK Befriending  

• How to access aids for the home and create a dementia friendly home for 

Moira to live 

• Advice on wellbeing and coping strategies  

• They also provided a Stimulation Pack that has been developed by KDH, in 

partnership with Clear and MakeSpace Community 

Albert’s feedback: 

‘My worker has been my rock and has helped me to see lots of support available to 

me as well as helped me access things I wouldn’t have known about such as 

Orthopaedic care for my wife to help her walking. She is always asking what more 

can she help with and I really look forward to our calls to check in with how I am. It’s 

nice to just talk to someone who listens and acknowledges how hard it can be.  

The service has had a great impact on me. I think without it I would have been in a 

very different and much worse off position. The morale support has been fantastic 

and especially through the pandemic knowing someone could help and would be 

calling as my son lives away so my support is limited. The service has meant I have 

lots more available support including financial help as my worker helped me with 

accessing Attendance Allowance which has been very helpful in additional care for 

my wife to help me with nights. I can’t thank my worker enough and the work she has 

done and always followed through!’  
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What is the Kirklees Memory Clinic… 
 
The Kirklees Memory Assessment Service accepts referrals for those individuals 
aged 18 and over who are experiencing difficulties with memory/cognitive 
functioning. The service, which includes the Early Onset Dementia Team routinely 
provide assessment appointments and OT specific assessments on a weekly basis 
in a variety of settings either clinic based or at home. Assessments are undertaken 
by all the different disciplines in the team dependent on need e.g. Nurse prescribers 
will undertake medication reviews and Occupational Therapists will carry out 
functional assessments to aid diagnosis. During the COVIS pandemic the service 
changed practice and now routinely offers telephone and remote assessments 
alongside face to face clinic appointments and home visits. 
 
The development of the Advanced Nurse Practitioner (ANP) role has enabled the 

service to run ‘one stop shops’ in North and South Kirklees offering an extra 12 

diagnostic appointments per week alongside the 6 ANP assessment and diagnostic 

appointments resulting in reduced waiting time from referral to diagnosis. They also 

have 3 non-medical prescribers working within the service enabling timely 

medication reviews and prescriptions. The service now has an established cognitive 

stimulation therapy programme running three times a year in collaboration with 

Community Links. They work closely with The Kirklees Dementia Hub. 

Latest news and resources:  

Yorkshire Ambulance Service – Dementia Friendly Roadmap 

A Dementia-friendly ethos is to be at the heart of YAS work going forward. 123 new 
patient transport service vehicles have recently been added to the YAS fleet. Colours 
and contrast have been improved to help differentiate seats, step trip hazards have 
been addressed and flooring changed to meet dementia friendly guidance. They are 
looking to include people living with dementia to help steer the project. Level 1 
dementia awareness training is now in place as a mandatory module and so far 
completed by 400 staff. 
 
 
The Kirklees Dementia Practitioner’s Forum is a networking forum for anyone providing a 

service or support to people with dementia across Kirklees.  The meetings are held every 6 

months and are currently held virtually on Microsoft Teams. The next meeting is due to be 

held in November 2021.  If you would like to attend and/or you would like to do a short 

presentation on your area of work to share with others, then please get in touch with 

Terryann.Shaw@kirklees.gov.uk 
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Advance Care Planning:  

 
People are not routinely offered the opportunity to think about and communicate their 
future wishes in a timely way and this can often lead to regret and guilt among 
families and professionals.  Starting these discussions early in a supportive and 
compassionate way provides the opportunity for these conversations to evolve over 
a period of time without any pressure on the individual or family to make rapid 
decisions.  The West Yorkshire & Harrogate Health and Care Partnership have 
developed a number of resources to aid these conversations and a guide to record 
those wishes so please take a look and share with your teams.  There are a number 
of resources and the My Future Wishes guide available at:  
https://www.wyhpartnership.co.uk/our-priorities/mental-health/mental-
health/dementia 
 

Dementia and Delirium:  New Leaflet for Carers and Families 

 

 
 
What is Delirium?  Delirium is a condition where people have increased confusion, 
changes in thinking and a reduced attention span. Symptoms can develop quickly 
and often fluctuate during the day. 
 
Who gets delirium? It can happen to anyone but there are some things that put a 
person at higher risk of it. These include:  Older age, hearing and sight loss, a 
diagnosis of dementia, having a lot of other health problems, being in hospital with a 
broken hip for example or serious illness. Delirium is also known as ‘acute 
confusion’. It is treatable - but if it is undetected then it can be a life-threatening 
condition. 
 
NEW Delirium leaflet for unpaid carers, families and friends The leaflet, which 
has been co-produced with carers and carer support organisations includes sections 
on how to identify delirium, causes and prevention of delirium and top tips on how to 
support someone affected by delirium.  This is in addition to the existing resources 
available: 
 
Carer’s Leaflet: Carers Delirium Leaflet FINAL.pdf (yhscn.nhs.uk) 
Delirium Awareness Videos:  Delirium Awareness Video (#icanpreventdelirium) | 
Creative Connection - YouTube 

https://www.wyhpartnership.co.uk/our-priorities/mental-health/mental-health/dementia
https://www.wyhpartnership.co.uk/our-priorities/mental-health/mental-health/dementia
http://www.yhscn.nhs.uk/media/PDFs/mhdn/Dementia/Delirium/NEW%20Delirium%20resources%202019/Carers%20Delirium%20Leaflet%20FINAL.pdf
https://www.youtube.com/watch?v=BPfZgBmcQB8
https://www.youtube.com/watch?v=BPfZgBmcQB8
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Film1 – Kenneth 
https://drive.google.com/file/d/18PgQKBOpOHCXor3yELl2PjF3T8LlC9hC/view?usp=
sharing 
Film 2 - Wendy 
https://drive.google.com/file/d/1bReUTaRHe6kNzYVoKk7rKXlchhM72dfL/view?usp=sharing 
Film 3 - Grace  
 https://drive.google.com/file/d/1CBsMfy5l_NnToQqFZOKYVWEsOuRn_-
Y4/view?usp=sharing 
Film 4 – Eric  
 https://drive.google.com/file/d/1jqJjYyiGWSqQGkvdkW4qagg_I66yFkEH/view?usp=sharing 

 
There is also an online learning resource open to anyone, which is only 45 mins long 
and well worth a look:  https://portal.e-LfH Hub (e-lfh.org.uk) 
There are also lots of printed resources available to download from: 
 WYH ICS Delirium (yhscn.nhs.uk) 

LGBT and Dementia toolkit: 
 

A new toolkit has been developed by ‘LGBT Health and Wellbeing’ to 
support health and social care staff to reflect on and develop their practices in 
working with LGBT people living with dementia. LGBT and dementia can present 
challenges and this has not been widely spoken about.  People may feel 
uncomfortable talking about sexual orientation and / or gender identity so this tool 
helps to support those discussions in the hope that all of us can help make people’s 
experiences of services the best it can be. It is a tool for everyone working in 
dementia care and carer support services to understand the unique experiences that 
LGBT people often experience and how best to respond to ensure that services are 
fully inclusive. There is currently no formal data on whether LGBT people are 
seeking a diagnosis at the same rate as others. However, some LGBT people will 
have experienced past discrimination or had negative experiences with health or 
social care provision with many having expressed fears about needing or accessing 
care. This means LGBT people may delay seeking a diagnosis for fear of 
discrimination and they might be missing out on using post-diagnostic support and 
services. Some of the difficulties that LGBT people face in accessing services which 
best meet their needs stem from a lack of general understanding.  Please do have a 
look at the toolkit and share with your teams.  There are a number of very insightful 
case studies along with some tips to help people feel safe, welcomed and included, 
please visit www.lgbthealth.org.uk 
 
 

https://drive.google.com/file/d/18PgQKBOpOHCXor3yELl2PjF3T8LlC9hC/view?usp=sharing
https://drive.google.com/file/d/18PgQKBOpOHCXor3yELl2PjF3T8LlC9hC/view?usp=sharing
https://drive.google.com/file/d/1bReUTaRHe6kNzYVoKk7rKXlchhM72dfL/view?usp=sharing
https://drive.google.com/file/d/1CBsMfy5l_NnToQqFZOKYVWEsOuRn_-Y4/view?usp=sharing
https://drive.google.com/file/d/1CBsMfy5l_NnToQqFZOKYVWEsOuRn_-Y4/view?usp=sharing
https://drive.google.com/file/d/1jqJjYyiGWSqQGkvdkW4qagg_I66yFkEH/view?usp=sharing
https://portal.e-lfh.org.uk/Component/Details/664995
http://www.yhscn.nhs.uk/mental-health-clinic/Dementia/WYHHCPICS/WYH_ICS_Delirium.php
http://www.lgbthealth.org.uk/
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If you would like to contribute to the next copy of this dementia specific update, 

please get in touch with Terryann.Shaw@kirklees.gov.uk  and please feel free to 

share widely. 

CLEAR Dementia Care © Pilot in Kirklees  
What is it? 
 
CLEAR Dementia Care © helps carers understand the behaviour of a person with 
dementia by considering the person and their environment, in order to identify and 
provide that person’s unmet needs. When carers understand the unique perspective 
of the person, they are more equipped to understand behaviours and offer support at 
an early stage, preventing escalation and reducing distress.  
 
Why was CLEAR Dementia Care © developed? 
 
Originally developed for care home staff, but relevant to all those caring for people 
with dementia, the “…CLEAR Dementia Care © model is designed as a quicker 
method of assessing and understanding behaviour. It equips “…care staff to 
respond more effectively and reduce demand on other staff and partners for 
advice and support.”1 As well as helping people with dementia to experience less 
distress, and supporting care staff, it has other benefits: 
 

• A reduction in the length of clinical episodes and the number of face to face 

contacts. 

• Reduced number of call-outs to specialist mental health/dementia support team 

by care staff. 

• Cost savings from a reduction in staff hours related to working with people living 

with dementia. 

• Reduced inpatient admissions and length of inpatient stay in hospital. 

• Reduced number of breakdowns in care placements for people who present with 

behaviours that challenge, which then result in a change of residence / care 

setting for individuals. Placement breakdown due to staff being unable to manage 

distress behaviours is one of the known causes of acute hospital admission. 

 
 
 

 
 

mailto:Terryann.Shaw@kirklees.gov.uk


  
  
 

8 
 

Why is CLEAR Dementia Care © being implemented in Kirklees? 
 
Kirklees is part of the West Yorkshire & Harrogate Health & Care Partnership (WYH 
HCP). The WYH HCP is one of three health and care partnerships commissioned by 
the NHS England & Improvement national dementia team to deliver a pilot project to 
reduce non-essential hospital admissions for people living with dementia.   
One of the key strands of this work is to improve understanding of psychological 
distress behaviours in the care setting, supporting staff to change practice to better 
meet the underlying needs of individuals.  
 
How is CLEAR Dementia Care © being implemented in Kirklees? 
 
A Project Group:  Kirklees Council, NHS Greater Huddersfield CCG, NHS North 
Kirklees CCG, Care Homes Support Team and Care Homes Liaison Team are 
leading local implementation, starting with the Council’s two inhouse Dementia Care 
Homes, Claremont House and Castle Grange with the intention of rolling out wider 
once the pilot has been evaluated. The Project Group links in with the WYH HCP 
pilot group and NHS England and NHS Improvement NE & Yorkshire Mental Health 
Clinical Network.  Also, the CLEAR Dementia Care App provides accessible 
information and support presented in bite sized chunks: 
www.northerntrust.hscni.net/services/dementia-services/clear/clear-dementia-care-app 

Training: 
To learn more about the different types of dementia, please follow this link the Social 

Care Institute for Excellence for a variety of resources and e-learning, free of charge:   

https://www.scie.org.uk/dementia/resources/ 

Useful weblinks: 

• This link is a treasure chest of tips produced by people with dementia for 
people with dementia to keep living as well as they can. Home - Dementia 
Tip-Share 

• Our Dementia Engagement and Empowerment Project group in Kirklees 
(DEEP) who are national network of people living with dementia, DEEP 
(dementiavoices.org.uk) 

• To get a better understanding of the impact caring can have on people 
watch this short video Two sides of the story | Share That You Care | Carers UK and 
British Gas - YouTube 

• Aimed at commissioners, policy makers and funders this booklet by 
Sustainable Community Interventions for people affected by Dementia (SCI-
DEM) provides recommendations on sustaining local groups and activities 
Keeping Community Groups And Activities Going (worc.ac.uk) 

• There is now a Kirklees Council Dementia Intranet page for staff with useful 
information and advice for people living with dementia, their carers and 
professionals Intranet | Dementia (kirklees.gov.uk)  

http://www.northerntrust.hscni.net/services/dementia-services/clear/clear-dementia-care-app
https://www.scie.org.uk/dementia/resources/
https://dementiatip-share.org.uk/
https://dementiatip-share.org.uk/
https://www.dementiavoices.org.uk/
https://www.dementiavoices.org.uk/
https://www.youtube.com/watch?v=gHQ6hQ3SQUM
https://www.youtube.com/watch?v=gHQ6hQ3SQUM
http://eprints.worc.ac.uk/10226/7/SCI-Dem%20booklet%20COMMISSIONING-POLICY%20%28v4.2%29.pdf
http://intranet.kirklees.gov.uk/my-employment/Wellbeing-and-health/Health-and-wellbeing/Life-events/Dementia.aspx

